HALIOHAJbHUN BAHK YKPAIHHU

PEKOMEH AL

AePKATEAM IJIATIKHUX KAPTOK
{010 X BUKOPUCTAHHS

JloTpuMaHHsT WX pEeKOMEHJalid JacTh 3MOTY 3a0e3MeUuTH JepKaTeasiM
IUIATDKHUX KAapTOK HaJiliHe iX 30epiraHHs, HEpPO3TOJOLIEHHS PEKBI3UTIB IUIATLKHOI
KapTKH, NMEPCOHANIBHOTO ieHTudikamiitnoro Homepa (mnam — [M1IH) Ta iHmux nanmx, a
TAaKOX 3MEHILIUTHh MOXJIMBI PU3UKHU i 4Yac 3A1MCHEHHsS omepauiid 3 BUKOPUCTAHHSIM
MJIATDKHOT KapTKUM B OaHKOMarax, O€3roTiBKOBOI OIJIATH TOBApiB 1 MOCIYT, y TOMY
quCIli yepe3 Mepexy [HTepHer.

Pexomenpariii mifoThb B YacCTHHI IO HE CyIepeyaTh MpaBWiiaM KOPUCTYBaHHS
MJIATIKHOIO KapTKOIO BIAMOBIAHOT TUIATIKHOT cucTeMu (y pasi ii HaJaHHS €MITEHTOM
TepKaTeto).

L1 pekoMeH1a1lii HE MOMMPIOIOTHCSA Ha TUIATLKHI KapTku HanioHnansHOT cuctemu
MaCOBHUX €JIEKTPOHHUX IJIATEXKIB.

3arajbHi pekoMeHaanii

1. Hixonu ne posronomyite IIIH croponHiM ocobaMm, y TOMY YHUCHI poaudam,
3HaMOMUM, TpaliBHUKaM 0aHKY, KacupaM Ta oco0aM, K1 HaMaraloTbCs JIONOMOI'TH BaM
M1 4ac BUKOPUCTAHHS IUIATKHOT KapTKU.

2. IIIH neobxigHo 3amam’statd abo 30epiraTd HOro OKpeMo BiJl IMIATLKHOI
KapTKU B HEJIOCTYIHOMY JJII CTOPOHHIX 0C10, y TOMY YKCI1 POJUYIB, MICIIL.

3. Hikonu He mnepenaBaiiTe IUIATDKHY KapTKy JJIsi BUKOPUCTAHHS 1HIIUMH
oco0aMH, y TOMY YHCIi poauyaMu. SIKI0 Ha MJIATDKHIM KapTill HAHECEHO MPI3BUILE Ta
M’ pi3uyHOT 0ocoOM, TO TUIbKM L (i3uYHa ocoba Mae MPaBO BUKOPHUCTOBYBATHU
IJIATLKHY KapTKYy.

4. He posrojoiyiiTe Ta He MOBAOMIISIATE MEPCOHANbHI JaHl abo 1H(OpMaIio
npo miatikay kapTky (y tomy uuciai [1IH) Ha BuMory Oyap-sikux CTOpOHHIX OCi0, y
TOMY YHUCJ1 i TpaiiBHUKIB OaHKy. Y pa3i BUHUKHEHHS Takoi cuTyarlii 3arenedonyiire
10 OaHKY-eMITEHTa, IKUI BUJIaB TUIATIKHY KapTKYy, 1 MOBIIOMTE Mpo 1eH PakT.

5. Ilig yac oTpuMaHHs IUIATDKHOI KApTKHU MOCTaBTE MIANUC HA ii 3BOPOTHOMY
Ooli B MiCIll, fK€ MNPU3HAYEHO MJs NIANUCY JAepxaTens IaTikHoi kapTku. Lle
3MEHIINUTh PU3UK BUKOPUCTAHHS IJIATLKHOI KapTKU 0€3 Balloi 3roau B pasl ii BTpaTH.

6. bynbTe yBaxkH1 0 yMOB 30€piraHHsi Ta BUKOPUCTaHHS IUIATIKHOT KapTku. He
nigjaBaiiTe MIATDKHY KapTKy MEXaHIYHUM, TEMIEpPaTypHUM Ta €JIeKTPOMAarHITHUM
JisIM, a TaKOX YHUKalTe MOTparuvlsiHHA Ha Hei Bosioru. IlmaTikHy KapTKy HE MOXKHA
30epiraTu pa3oM 3 MOOUTBHUM TeedOHOM, MOOYTOBOIO Ta O(PICHOIO TEXHIKOIO, a TAKOK
no0Jn3y MeTajleBUX MPEAMETIB Ta IHIIUX MATHITHUX HOCIIB/IPUCTPOIB.

7. Tenedpon OaHKy-eMmiTeHTa, SKUW BUAAB IUIATLDKHY KapTKy, 3a3HAY€HO Ha
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3BOPOTHOMY OOILll TJIATDKHOT KapTKU. TakoX NOTPIOHO 3aBXKIW Matu MHpu coOi
KOHTaKTHI TelepoHH OaHKy-eMiTeHTa, HOMEpP IUIATLKHOI KapTKM Ha IHIIMX HOCISAX
iHpopMaIlii: y 3alMMCHUKY, MOOUTBHOMY TeJIeOHI TOIIO, ajie HE Pa3oM 13 3alHCOM IPO
[1IH.

8. 3 MeToro 3anmo0iraHHsi HE3aKOHHUM OMepalisiM 3 BUKOPUCTAHHAM IUIATKHOT
KapTKU Ta 3HATTA KOIITIB 3 BAalIOro KapTKOBOIO pPAaxXyHKY MJOLUIBHO BCTAHOBHUTH
1000BUH JIIMIT HA CyMY Ta KUIBKICTh OMEpallii 13 3aCTOCYBaHHSAM IUIATIXKHOI KapTKU Ta
OJIHOYACHO MIIKJIIOYUTH E€JEKTPOHHY IOCIYTYy OIOBIIIEHHS MPO MPOBEIEHI omneparii
(HampuKIIaJ, OMOBIIEHHS Yy BUTJISAAI KOPOTKHX TEKCTOBUX MOBIIOMJIEHb HA MOOUIbHUMN
tenedon (SMS) abo iHmMUM criocodom).

9. He pexomeHayeTbcs BIANOBIAATH HA €JIEKTPOHHI JIUCTH, YV SKUX BIJ IMEHI1
0aHKy MPOMOHYEThCS HAAATHU MEepcoHaNbH1 AaHl. He moTpiOHO BIAKpUBATH CTOPIHKU B
Mepexi [HTepHeT (calTu/mopTanu), IO 3a3Ha4eHl B JUcTax (yKIroyaroud OQiuidHy
CTOpIHKY OaHKy B Mepexi [HTepHET), OCKUIbKM 1€ MOXKYTh OYTH CTOPIHKHU-IABIMHHUKH,
yepe3 SK1 MOXKYTh 3/11MCHIOBATUCSA HE3aKOHHI J11/CyMHIBHI omnepailii 3 BUKOPUCTaHHSAM
JAaHUX BAaIIOi TUIATHKHOT KAPTKHU.

10. V mingx iHpopmaiiitHoi B3aemojii 3 OAHKOM-EMITEHTOM PEKOMEHAYEMO
BUKOPUCTOBYBAaTH TUIBKM PEKBI3UTH 3ac00iB 3B 53Ky (MOOUIBHHMX, CTal[lOHAPHHUX
TenedoHiB, (QakciB, IHTEPAKTUBHUX CTOPIHOK Yy Mepexi I[HTepHer (cailTiB/mopTalis),
3BUYAHOI Ta €JIEKTPOHHOI MOILITH TOMIO), SIKI 3a3HAa4Y€Hl B JIOKYMEHTaX, OTPUMaHHX
Oe3nocepeTHbO B 0aHKY-EMITEHTI.

11. Tlam’sitaiite, mo B pasi po3kputts [1IHy, mepconanbHuX naHuX, BTpaTH
IUIATDKHOI KApTKHU ICHY€ PU3MK 3[1MCHEHHS HE3aKOHHUX /1M 3 KOIITaMH Ha BallOMY
paxyHKy 3 00Ky TpeTix ocil.

V pa3i BTpaTu mIaTi>KHOT KAPTKH JIepKaTeIb MOBUHEH HETaHO MOBIJOMHUTH PO
1[e eMiTeHTa. Y TPOTUBHOMY pa3i €MITEHT HE Hece BIAMOBINAIBLHOCTI 3a Mepekas
KOIITIB, IHII[IHOBAaHUI [0 OTPUMAHHS TaKOro TIOBIIOMJICHHS 3a JOMOMOTOIO Ili€l
MJIATIKHOT KapTKH, SKIIIO 1HIIE HE Mepe10adyeHo JOTOBOPOM.

3ailicHeHHs onepanii yepe3 0aHKOMAT

1. PekoMeHyeMO 311MCHIOBATH OMepallii 3 BUKOPUCTAHHSAM IUIATDKHUX KapTOK
yepe3 OaHKOMATH, SIKI BCTAHOBJIEHI B O€3MEYHUX MICISAX (HANPUKIAI, B yCTAHOBAX,
0aHKax, BEJIMKUX TOPrOBEIbHUX KOMILIEKCAaX, FOTENAX, AepONopTax TOIIO).

2. He BukopuctoByiiTe npuctpoi, ki norpedytoTs yBeaenus I1IH nns goctyny B
MPUMIIIEHHS, /€ pO3TalllOBaHO OaHKOMAT.

3. [lepen BuKOpUCTaHHSAM OaHKOMATa OTJISIHBTE MOT0 LI0JI0 HASIBHOCTI JOJIATKOBUX
NpUIaaiB, SIKI HE BIAMNOBIIAaIOTh MOro KOHCTPYKINI Ta pO3TallloBaHi B MicIli Habopy
[IIHy, Tta B w™micui (OTBip), MpU3HAYEHOMY I MpUNAMaHHA KapTOK (HAMpPUKIAI,
HasIBHICTh HEPIBHO BCTAHOBIIEHOI KiaBiaTypu mig Habopy [1IH). ¥V pasi BusBienus
3a3HAYEHOr0 HE BUKOPUCTOBYHTE TaKuii OaHKOMAT.

4. SIxuro kimaBiaTypa abo Micie I MpUMMaHHA KapTOK OaHKoMaTa 00JiaJHaH1
JOJIaTKOBUMM  MPUCTPOSMM, IO HE BIANOBLAAIOTH HOro  KOHCTPYKUIi, He
BUKOPHUCTOBYITE HOr0 /i 3A1MCHEHHS onepalliil 3 BAUKOPUCTAHHSIM IUIATKHOT KapTKH 1
MOBIJIOMTE TPO 11e OaHK 3a HOMEpOM TesedoHy, sIKU 3a3Ha4eHO Ha OaHKOMATHI.
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5. He 3actocoByiite ¢i3uuHy cuiay, 100 BCTaBUTH IUIATDKHY KapTKy B OTBIp
MpU3HAYEHUH ISl TpUMMAaHHS KapTOK. SIKII0 MiIaTiHa KapTKa JIETKO He BCTaBJISETHCA,
TO HE BUKOPUCTOBYMTE TaKuii GaHKOMAT.

6. HaGupaiire I11H Takum ynHOM, 11100 0co0H, K1 IepeOyBalOTh MOPYY, HE 3MOIJIH
moro nob6auyutu. Ilin yac na6opy I1IHy npuxpusaiite kiaBiatypy pyKoro.

7. Sxmo OGaHKOMAaT Mpalloe HEKOPEKTHO (Hampukiaj, AOBrUi yac nepeOyBae B
pEeXHUMI OYIKyBaHHS, MUMOBOJII ME€PE3aBaHTaXKYETHCS), BIIMOBTECH BiJ] MOCIYT TaKOI'o
OaHkomaTa, BIAMIHITh MOTOYHY OIEpalilo, HATUCHYBIIM Ha KJIaBiaTypl KHONKY
”Bigmina” ("Otmena” yn "CANCEL”) 1 nouyekaiiTech TOBEPHEHHS TUIATIXXHOT KapTKU.

8. Ilicns orpumaHHS TOTIBKM B OaHKomaTi HEOOXiIHO i mepepaxyBaTh Ta
MEePEeKOHATUCh y TOMY, 110 TUIaTKHA KapTKa OyJia moBepHEeHa OaHKOMATOM, JI0YeKaTUCh
BUJIa4l YeKa B pa3l HOro 3amuTy 1 TUIbKHU MICH I[HOTO BIAXOAUTH Bl OaHKOMATA.

9. Po3apykoBaHi 6aHKOMAaToOM 4YeKH MOTPIOHO 30epiraTu [ 3BIPKU 3a3HAYEHHUX Y
HUX CYM 3 BUITUCKOIO MTPO PyX KOILITIB Ha KAPTKOBOMY PAXYHKY.

10. He cnig mpoBoauTH HIAKUX 1A 3a MiJIKa3KaMH TPETiX 0ci0, a TaKoX He
npuiiMaiiTe BiJ HHMX JOMNOMOTH IMiJl Yac 3AlMCHEHHs omepauid depe3 OaHKoMmaT 3
BUKOPHUCTAHHSM ILJIATIXKHOT KapTKH.

11. Sxmo mix vyac mpoBelleHHs orepalii yepe3 OaHKOMAaT IUIaTKHA KapTKa He
MOBEPTAETHCA, TO HEOOXITHO 3aTenedoHyBaTH 10 OaHKy 3a TeiaedOHOM, SKUN
3a3HAa4eHO Ha OaHKOMAaTi, Ta OMHMCATH CHUTYAllilo, 110 CKJanacs, a TAKOXX 3BEPHYTHCS 3
BOTO IPUBOJY 10 OAHKY-EMITEHTAa, SIKUW BUJIaB IJIATDKHY KapTKy.

3pilicHeHHs 0e3roTiBKOBUX PO3PAaXYHKIB

1. He BUKOpPHUCTOBYiiTE IUIATLKHY KAapTKy B TOPIrOBENIbHIM Mepexi AJis OIUIaTh
TOBapiB a00 MOCHYT, AKIIO TOProOBelb/IpojaBenb/Kacup (y pecTopaHi, MarasuHi, Ha
A3C To1110) BUKIIUKAB Y Bac HEAOBIPY.

2. Po3paxyHKH 3 BUKOPUCTAHHSM IJIATIKHOT KAPTKU MAaOTh BUKOHYBATUCS TUIbKU
y BauIii npucyTtHocTi. Lle 3a0e3neunTs 3HMKEHHS pU3UKY HEMIPABOMIPHOTO OTPUMAaHHS
BalllMX MEPCOHANBHUX JAHUX, 3a3HAYEHUX HA IUIATIKHINA KapTIIL.

3. Ilig yac BUKOpPHUCTaHHS TUIATDKHOI KapTKW AJIA OIUIaTH ToBapiB abo mociyr
MPOJIaBellb/Kacup MOKE€ BUMAaraTH BiJ JepsKaress MIaTiKHOI KapTKU HaJaTd MacropT,
nmignucatu kButaHiito abo Beectu I1IH. Ilepen nabopom IMIHy cnin nepexkonatucs, 1o
TpET1 0co0H, sIKi TepedyBaroTh y Oe3Mmocepe/iHiii OJIM3bKOCTI BiJ Bac, HE 3MOXKYTh HOTO
nobGauutu. [lepen Tum, K miANUCaTH KBUTAHIIIO, B 000B’I3KOBOMY TOPSJKY MepeBIpTe
CyMy, 1110 3a3Ha4YeHa Ha Hil.

4. Skumo nig yac cupoOu 311MCHUTH OIJIATy TOBapiB a00 MOCIYT 3 BUKOPUCTAHHSAM
IUIATLKHOI KapTKHU HE BAANOCA 31MCHUTH YCIIIIHO OIepalilo, TO HEOO0X1THO 30epiratu
OJIMH TPUMIPHUK BHJIAHOI TEPMIHAJIOM KBUTAHIII JJs TEPEBIPKA BIICYTHOCTI
3a3HA4YEHOI onepallii y BUMKCII PO PyX KOIITIB 32 KAPTKOBUM PaXyHKOM.

Bukonanns onepaiiii yuepe3 mepexy Iarepuer

1. He BukopucrtoByiite IIIH mig vac 3amoBieHHs TOBapiB abo moOCIyr yepes
Mepexy [HTepHeT, a Takoxk 3a TenedoHoM/pakcoMm.
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2. He nosimomisiiTe iH(poOpMalil0 Mpo IUIATDKHY  KapTKy abo KapTKOBHH
paxyHOK uepe3 Mepexy Iurepuer, Hampukinan I1[H, maponi goctymy A0 paxyHKIB,
TEpPMIH A1l MIATKHOT KapTKU, KPEIUTHI JIIMITH, IEPCOHAIBHI aH1 TOLIO.

3. 3 Meroro 3amoOiraHHs HE3aKOHHUM [isiM ab0 CYMHIBHUM oOIepanisiM 3
BUKOPUCTAaHHSIM JAHUX IUIATDKHOT KapTKM MDKHApPOJHOT IUIATIKHOT CHCTEMU
pPEeKOMEHJyeMO  JJii  OIUlaThU  ToBapiB  (MOCAyr) yepe3 Mepexy IHTepHer
BUKOPUCTOBYBaTH OKpEeMY IUIATDKHY KapTKy (Tak 3BaHa ~BIpTyajbHa KapTka’) 3
IPaHUYHUM JIIMITOM, siKa TepeadadeHa TUIBKW JUIsl €l IUIl Ta sKa He Ja€ 3MOru
3IACHIOBATH 3 i BAKOPUCTAHHSM OIlepallli B TOProBeabHINA MepexXi Ta 3HATTS TOTIBKH.

4. HeoOx11HO BUKOPUCTOBYBATU CTOPIHKU B Mepexi [HTepHeT (caiiTu/moprann)
TUIBKH BIIOMUX 1 IepeBipeHuX [HTepHeT-Mara3uHis.

5. O60B’43K0BO MEPEKOHAUTECH Y PABUIIBHOCTI 3a3HAYEHHS aJIpECU CTOPIHOK Y
Mepexi [HTepHeT (calfTiB/mopTaiiB), 10 SIKUX MIIKIIOYAETECHh 1 Yepe3 sIKi 30upaeTecs
3MIACHIOBATH  OIUIaTy TOBapiB  (IOCIYT), OCKUIBKM CXOX1 aJpecu MOXYTh
BUKOPUCTOBYBATUCS I 3A1MCHEHHS HE3aKOHHMX [id a00 CyMHIBHMX omepamiil 3
BUKOPHUCTAHHSM MEPCOHATIBHUX AaHUX MIATIKHOI KapTKH.

6. PexoMmenayeMo 3aiiiCHIOBATH OIUIaTy TOBapiB (MOCIYT), MPUAOAHUX Yepe3
Mepexxy IHTepHeT, TUIBKM 31 CBOrO KOMIT'IOTEpa 3 METOI  30epeKeHHS
KOH()1IEeHLIIMHOCTI MEPCOHANBHUX JaHUX Ta/a00 iHPopMallii PO KapTKOBUN PaxyHOK.

Sxuo orutata ToBapy (IOCIYTH) 3AIMCHIOETBCA 4Yepe3 UyKUM KOMIT I0Tep,
PEKOMEHyEMO TICIISI 3aBEPILICHHS BCIX PO3PAXYHKIB MEPEKOHATUCA, IO MEPCOHAbHI
naHil Ta iHma iH@opmalis He 30eperyiacsd (3HOBY BIIKPUBILIK CTOPIHKY MPOAABIS, Ha
SKIW 3A1MCHIOBAIACh OIjIaTa TOBapy).

7. Cnig BCTAaHOBUTH Ha CBIil KOMIT IOTEp aHTUBIPYCHE MporpamMHe 3a0e3MeyeHHs
1 peryjspHO 3IMCHIOBATH HOTO OHOBJEHHS Ta OHOBJEHHS IHIIMX MPOTPAMHUX
NPOAYKTIB (OmepaliiiHoi cucTeMH, MpUKIAAHUX Mporpam). lle 3axucTuTh Bac Bif
MPOHUKHEHHS HENIIEH31MHOro MporpaMHoOro 3ade3neveHHs (BipyciB).

3aKpUTTA KAPTKOBOI0 PAXyHKY

1. TTam’stTaiite, 110 TOTOYHI/KAPTKOBI paXyHKU 3aKPUBAIOTHCS HA I1JICTAB1 3asBU
KJIIEHTA, SKIIO 1HIIE HE TIepe0ayeHo T0rOBOPOM.

2.V pa3i 3BUIbHEHHS 3 po0OTH a00 JOCTPOKOBOTO PO3ipBaHHS JAOTOBOPY 3 BAIIOi
HIIATUBH, SKIIO BU HE IUIAHYETE BUKOPUCTOBYBATH B MOJAJIBIIOMY PaXyHOK Ta SIKIIO
0aHKOM TMepeAdauyeHO CTATHEHHS KOMICIMHOI BUHAaropoau 3a HOro oOCIyroByBaHHS,
JOLIBHO 3aKpPUTH TMOTOYHHUM/KAPTKOBUM paxyHOK, SKUM OyB BIAKPUTHUH BaM JUJIst
OTpUMaHHs 3apo0iTHOT TiaTH. s 1bOro BU MaeTe 3BEPHYTUCH 13 3asBOIO TMPO
3aKPUTTS PaxyHKy /10 OaHKy, SIKIIO 1HIIE HE MepeadayeHo JOTrOBOPOM, 1 MOBEPHYTHU
IJIATLKHY KapTKy (y pasi moTpedu), oepaTu BUMKUCKY PO pyX KOMITIB 32 KAPTKOBUM
PaxyHKOM.

3. Ilig yac 3aKpUTTS KapTKOBOTO paxyHKY (Iiciisi BUKOHAaHHS 3000B’s13aHb a00 B
pa3i po3ipBaHHS YW 3aKIHUEHHA TEpMIHY i J0roBopy) OaHkK 3000B’s3aHUI BUIATU
3QJIMIIIOK KOIITIB (y pa3l HOro HasiBHOCT1) Ta HA BUMOTY Jiep KaTels TIaTIKHOT KapTKU —
JOBIIKY TPO 3aKpUTTS paxyHKy Ta TIOBEpPHEHHS IUIATDKHOI KapTKH, KpPEeauTy 1
npoueHTiB 3a HUM. KomTu BHIAIOThCS TOTIBKOIO ab0 3a JOPYYEHHSM KIII€HTa
NEepPepaxoBYIOTHCS HA IHIINH paxyHOK.



